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Practical work represents the most important part of education for social work. Social work is an applied profession requiring first-hand experience by obtaining skills for action within real social work situations. It is through practical work that students acquire the best knowledge of social work in its particular manifestations.
Practicum aims and objectives:

· obtaining experience

· getting to know 

· learning skills

· integration
Acquiring experience

· To come as close as possible to the lifeworlds of social work users

· To obtain first-hand experience of the contradictions ensuing from the role of professional and voluntary social work

· To observe and collaborate with experts in social work, in self-help processes and processes of user initiatives

· To meet the Faculty teachers in situations of everyday social work

Getting to Know:

· The social position of social work users

· Social work values and ethics

· The work of social work services

· The practical application of the legal frameworks of social work

· The sphere of activities of social work

Learning skills

· To see

· To practice, 

· To evaluate

· basic

· general, and

· specific social work skills

Integration

· of theory and practice,

· different theories,

· building of a personal style.

In the first two years of study a practicum is carried out in voluntary work project groups. The aims of the practicum are achieved through students' partner relations with individual users (such as children with learning difficulties, the elderly and lonely people, prisoners on day release etc.), participation in social work group activities (such as youth workshops, camps, self-help groups in homes for the elderly etc.) or collaboration in the work of an organisation or society with strong user participation (such as paraplegics society, society for mutual help in conditions of mental distress, drug user organisations etc.). Knowledge about the users' experiences, those which burden their lives and those which strengthen them and give them satisfaction, is obtained by keeping each other's company, working together and activities; both obstacles and more positive challenges are confronted via common efforts. The possibility of a student's direct work with people is ensured by the practicum co-ordinator and the Faculty mentor. 

At the same time, students as volunteer workers should be in contact with a professional social worker so as to be offered support and to complement and enrich the social worker's efforts. Placement sites should not use students for routine and secondary work which their own workers avoid or are unable to carry out (such as sticking on stamps, filling in forms etc.).  

The practicum will give students a paradoxical experience of finding themselves between the organisation's expectations and the users' wishes, desires and interests. Experiencing this paradox forms part of the practicum experience of the 1st study year.

The 2nd-year practicum can be carried out in a different environment.  The mentor’s and instructor’s task is to enable students to obtain an insight by gaining experience in social work instrumentarium, to find possibilities for creative changes that exist in users' lifeworlds, and to learn or get acquainted with some basic social work skills (such as listening, conversation, advocacy, mediation) as well as with the networks of services available to users (together with both their positive and burdening effects on users).

1. INTRODUCTION

This practicum manual is based on social work methods in the study subject Voluntary Work. It is specifically designed for you. It does not contain instructions on how you should work with people in the field you are beginning to be active in. To some extent, you will learn this during lectures, tutorials and consultations with mentors and colleagues, while the main part you will learn from the people with whom you will work. The purpose of this Manual is to help you reflect on problems in your work when you confront them. It will also help you keep records of events and experiences in your practical work, as well as to minute meetings and consultations. It will help you keep your practicum journal (activity log) in which you will record your work and impressions that emerge during it. You will be able to monitor the development of your work and be able to evaluate it more easily at the end.

WHAT IS THE PURPOSE OF PRACTICAL WORK?

Write a few sentences about it!

2.  VOLUNTARY WORK PROJECTS

Within the tutorials in Voluntary Work you will join one of the groups which will participate in certain voluntary work projects. Together with your colleagues you will work on one project throughout the whole year. The projects aim to address certain groups of people who are social work users. The aim of your participation in the project groups is to experience the world in which these people live, the problems they face etc. You will also experience problems in your work. They will involve communication with the users, with your colleagues, with representatives of institutions and organisations working in this field; you will also have problems understanding your work, finding sense in your actions, and will try to ground your and others’ actions and procedures.. These and other problems along with the success and failures you will experience will help you in your training for work with people, that is, for social work. 

3. CONSTITUENT PARTS OF THE PROJECT

By participating in the project group you are entering a certain field of action with different actors working in it, who have different expectations and initiatives and bring different experiences and benefits from their action. The action field can be schematically presented like this: 
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Contracting authority

Me 


Action group ACTION

Mentors
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Theory

Check what you know about the different participants in action or what you assume their expectations might be:

3.1. Me

Certainly you did not choose this group by coincidence. What guided you in your choice? What is your past experience in making contacts with this or a similar group of people? What do you think your experience will be during the project? How can your participation be useful for you in your training to become a social worker? Write it down.

3.2. Colleagues

Based on the information you all obtained about this kind of work you all joined this group. Some of you joined it due to similar expectations, others due to different ones. In any case, you will collaborate in it throughout the academic year. Collaboration with your colleagues can provide support, help in problem-solving, they will tell you how they experience you in your work, and sometimes they will not share your views about your work etc. From conversations about your collective participation in the group, your joint conversation about the expectations of all participants and your own assumptions try to figure out what might be the expectations of the group members regarding your common project. If you think there are several different expectations, try to identify the differences:

3.3. Mentors

Mentors have the following tasks in the group: to provide theoretical illuminations of problems you meet in your work, to enable the co-operation of the group, and to some extent help in organising the activity because they have contacts with actors in the environment which the group is entering. The mentor’s duty is to include in these contacts all group members to the greatest extent possible. Mentors should also be available for individual consultations. During shared work teachers have the opportunity to get to know our students better, as well as the possibility to discuss our shared experiences.  

Write down what you expect from your mentors: 

and what you think your mentors expect from you:

3.4. Action group

This is a group in which you work together with your colleagues and mentors on a shared project. The group's aim is to carry out a certain kind of work. Together you will become trained for action, you will plan and prepare it and then carry it out. While you are carrying it out, you will talk about it in the group, analyse its course and try to evaluate it. Apart from these aims, the group's other role is to provide its participants with support, comradeship and pleasant experiences as well as paying some attention to other aspects of your shared work such as the expression of resentment, jealousy, derision, gossiping etc. The irregularity of meetings and overdependence on the mentors for giving initiatives and instructions are among the common problems of the action groups. The practicum is not a lecture where students often listen and the lecturer speaks. Nor is it like »being at school« where students are as passive as possible and only need to strictly follow the teacher’s instructions.

Write down what you think the group is able do:

3.5 Contracting authorities

Contracting authorities are the institutions, organisations or societies which provide practicum placements for students to work for them, which would offer them such work for payment if they worked for money or which are interested in getting a particular kind of work done. Characteristically, the contracting authority has a certain social power with which the course of your action can be enabled or rejected.  

Who is the contracting authority in our case? (List them: there may be several contracting authorities or factors in the environment which could be contracting authorities but at the moment are not – list those too).

What does the contracting authority expect from us?

What is our common action?

3.6 Users

Users are the individuals or groups directly addressed by your action (children, the elderly, the handicapped etc.)

Who are the users in our action?

What are their characteristics?

What is their position in society?

What do the users expect from us?

What could be our common action?

3.7 Project

What in your opinion is the relationship between the contracting authority and the user?

Where do you think our place is within this relationship?

What do you think is the destiny of our project?

(problems, results, what change can we bring etc.)

3.8 Theory

Theory is a constituent part of the project. During your action you will find yourself in a position where you will want to explain and ground certain protagonists' actions and the processes in which you will participate. You will also have to give reasons for your own activity. For all of this you need a theoretical framework. On the other hand, you will have to check and try out the theories you know about this chosen sphere and field, and they often may not be totally consistent with your experience. Before you read on, write down what are the theoretical sources you draw on?  

Regardless of whether you wrote something down or not, you will probably also find theoretical sources in lectures and tutorials, and in books and articles referred to you by your mentors or colleagues or you found by yourself. Some theory will also be transmitted orally at the action group meetings or during the work itself.

Write down bibliographical resources

1. References proposed by others:

8

2. Literature I am reading:

3. Articles on the subject that I noticed:

Note: Complement the bibliographical data of all listed references with a short summary of their key ideas. If you find an article in your area of interest in daily newspapers, cut it out and attach it.

3.9 Remarks

4. ORGANISER

	Meetings
	Actions/visits
	Individual consultations

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Practicum journal submitted by: ________________________

5. PRACTICUM JOURNAL

For the easier recording of your work experience use the questionnaire sheets .

Some tips:

1) Fill in the sheets as soon as possible, preferably right after concluding an action or meeting. If you do not have the time or are too tired, at least write down some key words which will later remind you of what went on during your fieldwork. 

2) Be as descriptive as possible. Describe events as they happened.

3) Separate your feelings and reflections from the concrete action and write these down too.

4) In your descriptions of events avoid »stream of consciousness writing« and literariness.

5) Give a detailed description of any other events which seem characteristic or unusual, funny or interesting.

6) Show your journal to your Faculty mentor already during the practicum and not only when it ends. Only in this way can he/she give you suggestions on how you can continue writing your journal. 

Also write about individual consultations and any other events you consider important.

Journal of an action group meeting

No. ___________ Date ______________

· Proposed agenda (write down the discussion topics proposed by others and the name of each proposer)

· Topical subject (write a few sentences about the subject which in your opinion was the most important. Why is it important? If opposite opinions were expressed when discussing a topic, write them down together with the names of those who held the different opinions).

· Other topics discussed 

Journal of action/visit

No. ____________ Date ___________

Characteristic events:

My feelings:

My reflections and conclusions:[image: image2.png]
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